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PROGRAM APPROVAL

One online
application
No ADPH-style multi-part

packet required

STUDENT PERMIT FEE

$50 + $3.50
ABN application + transaction

fee

WRITTEN EXAM

70 questions, 2 hrs
$50 first attempt; 3 attempts in

6 months

PERMIT RENEWAL

Odd years
Sept 1 - Dec 31 renewal

window

ABOUT THIS GUIDEBOOK

This guidebook is for high school health science teachers and career tech center instructors in Alabama who want

to offer a Nursing Support Technician (NST) option for their students. It walks through the three things a teacher

needs to manage from start to finish: (1) applying to the Alabama Board of Nursing (ABN) for program approval

so your school receives a provider number, (2) guiding students through the ABN application for their permission

to test and NST-C permit, and (3) building and maintaining the cohort and student files that document your

program.

The Nursing Support Technician - Certified (NST-C) permit is issued by the ABN after a candidate passes the

NST-C written examination. The exam was developed by the Alabama Community College System (ACCS), which

develops, schedules, administers, scores, and reports results for the state.3 Your role as the teacher is to deliver the

training, verify competency, certify completion, and make sure each student's file supports their application.

WHAT THIS PROCESS IS NOT

Unlike the Alabama Department of Public Health (ADPH) Nurse Aide Training Program, which requires a mailed

application packet with curriculum, lesson plans, clinical agreements, facility diagrams, and equipment lists,6 the

NST program application is a short online notification to the ABN. High schools and tech centers do not go through

the extensive ADPH new-program creation process. The NST core competencies are taught inside courses you

likely already offer: Nurse Aide Training, Patient Care Technician, or Health Science Internship.2

CONTENTS
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PART 1: BECOMING AN ABN-APPROVED NST PROGRAM

The Nursing Support Technician - New Program Application is the form Alabama high schools and tech centers

use to notify the ABN of their intent to create an NST option for students.2 Once approved, your school receives a

provider number, and your completers become eligible to apply to test under the high school program route. The

application is completed online and submitted by the NST Program Coordinator or Lead Instructor, who must be

a Registered Nurse.

Before You Apply: Gather These Items

Principal approval. The application requires your principal's or director's name and email, and your

attestation that you have their approval.2

Coordinator credentials. The Program Coordinator/Lead Instructor's Alabama nursing license number

(format example: 1-234567) and a saved copy of the license verification from the ABN License Lookup at 

abn.alabama.gov/applications/LicenseLookup.aspx.2

Additional instructor verifications. Names, license numbers, and license verification copies for every

additional NST instructor. These may be attached as a single PDF or separately.2

Curriculum placement decision. Know where the NST core competencies are taught in your curriculum.

The application asks you to select one: Nurse Aide Training Course, Patient Care Technician Course, or Health

Science Internship. Core competencies are identified on the attestation checklist posted on the ABN NST-C

application page.1,2

Completion certificate sample. A copy of the NST completion certificate your program completers will

receive (see Part 5 for required elements).2

The Application, Item by Item

ITEMS WHAT IS ASKED TEACHER NOTES

1 - 4 School name; physical address; whether

physical and mailing addresses match;

mailing address if different.

Use the school's official name as it should appear in ABN

records and on program documents.

5 - 6 Principal name and email. Confirm with your principal before submitting; the

attestation at the end certifies their approval.

7 - 11 NST Program Coordinator/Lead

Instructor name (must be an RN),

nursing license number, attached

license verification, phone, and email.

The coordinator is the ABN's point of contact. If contact

information changes later, it is the coordinator's

responsibility to notify the ABN.

12 - 14 Whether the program has additional

instructors; their names and license

numbers (example format: Jane Doe,

RN (1-234567)); attached license

verification for each.

Include every nurse who assists with instruction. Run

each license through ABN License Lookup and save the

verification page.

• 

• 

• 

• 

• 
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15 Where in the curriculum the NST core

competencies are taught: Nurse Aide

Training Course, Patient Care

Technician Course, or Health Science

Internship.

Match your selection to the attestation checklist you will

use for cohort skills and competency verification (kept in

your coordinator folder, Part 4). https://

www.abn.alabama.gov/wp-content/uploads/2024/09/

ABN-Nursing-Support-Technician-Skills-List-Non-

crosswalk-final-9-30-25.pdf

16 Upload a copy of the NST completion

certificate program completers will

receive.

Build the certificate before you apply. Part 5 of this

guidebook provides the required elements and a

template.

17 Coordinator attestation: type your full

name as it appears on your nursing

license.

By submitting, you acknowledge principal/director

approval, accuracy of the information, and your duty to

notify the ABN of changes.2

AFTER APPROVAL

Record your school's ABN provider number where every instructor can find it. Students will need it referenced in

their documentation, and it belongs on the completion certificate (Part 5). Current program codes are posted on the

ABN site.9 If the coordinator, instructors, or supporting information change, notify the ABN promptly; that

obligation is part of the attestation you signed.

PART 2: THE STUDENT PATHWAY - PERMISSION TO TEST AND THE NST-C

PERMIT

Students who complete your ABN-approved program apply directly to the ABN for the NST-C permit. The

application, requirements, and supporting forms live on the ABN's NST-C Application page.1 Teachers should

walk students through the requirements below before they apply, because the most common delays are missing

citizenship documentation and name mismatches between the application and the ID used on test day.

ABN Application Requirements

REQUIREMENT WHAT THE STUDENT NEEDS

Application fee $50 application fee plus a $3.50 transaction fee, paid electronically by credit or debit card.1

Social Security

Number

A valid SSN is required; the application cannot be completed without it. The ABN also

requires a middle name to ensure accurate processing.1

Citizenship / legal

presence

The student must be a US citizen or legal resident and must complete the appropriate

checklist: the Citizen Checklist7 or the Non-Citizen Checklist,8 with supporting

documentation submitted to the Board.

Education For your students, this is completion of a Board-approved NST education program - your

program. (Other routes exist for ACCS CNA/PCT coursework, hospital-based programs,

NUR 112, and US Armed Forces medical training.)1
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Transcript /

verification

For high school programs, the ABN requires two items sent directly from the school to the

ABN as primary source verification: the course completion certificate and a gradebook

showing the candidate's name (exactly as listed on the ABN application) with the numeric

overall grade.1

THE SCHOOL SENDS THE VERIFICATION, NOT THE STUDENT

Primary source verification means your school provides the completion certificate and gradebook directly to the

ABN. Do not hand these to students to submit themselves. Confirm the student's name on your gradebook matches

their ABN application exactly, including middle name.

Step-by-Step: From Application to Test Day

STEP WHAT HAPPENS

1 Student completes your ABN-approved training program. The clock matters: the exam must be taken and

passed within 6 months of program completion.3

2 Student submits the NST-C Permit Application on the ABN website,10 pays the fee, and completes the

citizenship checklist. The school sends the completion certificate and gradebook directly to the ABN.

3 Once approved, the student receives an authorization to test (ATT) letter containing a QR code or link to

register for the examination at the testing location chosen on the application.3

4 Student registers and pays the $50 written examination fee (credit or pre-paid credit card; American

Express, MasterCard, Visa). Fees are non-refundable and non-transferable.3

5 Student receives an email to create an @alabama.edu account, which the test center requires to

administer the examination.3

6 Student schedules and sits for the exam. The student scheduling their certification exam in collaboration

with their class instructor and the college testing site.3

7 Pass/fail notification arrives by email from the ABN within 7 days of testing. After passing, the student's

name and permit number post to the ABN License Look-Up site.3

PROGRAM UPDATE: TRANSITION TO PROMETRIC

The NST-C examination will eventually be delivered on Prometric's testing platform, with exam vouchers available

for purchase. Until that transition is announced by the ABN and ACCS, follow the current registration and

scheduling process described above. Watch the ABN NST-C page1 for updated registration instructions, and expect

voucher purchasing to change how schools or students prepay for testing.

Cancellations, Absences, and Refunds

Online written examinations must be canceled or rescheduled at least 48 hours before the scheduled time;

otherwise the fee is forfeited and cannot be transferred.3 Once payment is received, no refunds are issued.3 A

candidate who is late or absent may submit an excused absence request to NST@abn.alabama.gov within 14

calendar days of the exam date for qualifying reasons (illness in the household, death in the family, traffic
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accident, court or jury duty, military duty, weather emergency, or incarceration), with documentation attached.

Review takes approximately 3 to 5 business days, and the ABN's decision is final.3

Renewal (Teach This Before They Graduate)

NST-C permits renew every two years on odd-numbered years, during the September 1 through December 31

renewal window. A permit that is not renewed lapses, and the holder cannot work as an NST-C until it is

reinstated.3 Students should also keep their address and email current with the ABN through the My Profile

account on the ABN website; name changes require official supporting documentation such as a marriage

certificate or divorce decree.3
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PART 3: THE NST-C WRITTEN EXAMINATION - WHAT TEACHERS SHOULD KNOW

The written examination consists of 70 multiple-choice questions in English, with a 2-hour time limit. Ten of the

70 are unscored pilot items collected for statistical purposes; candidates cannot tell which items are piloted, so

they should answer every question.3 Encourage every student to review the full candidate handbook3 before test

day; it includes sample questions and testing policies.

Examination Content Outline (60 Scored Items)

CONTENT DOMAIN WEIGHT SCORED ITEMS

I. Physical Care Skills

A. Activities of Daily Living (hygiene, dressing and grooming;

nutrition and hydration; elimination; rest, sleep, comfort)

22% 13

B. Basic Nursing Skills (infection control; safety, prevention,

emergency; technical procedures; data collection and

reporting)

35% 21

C. Self Care / Independence 7% 4

II. Psychosocial Care Skills

A. Emotional and Mental Health Needs 8% 5

B. Spiritual and Cultural Needs 2% 1

III. Role of the NST

A. Communication 7% 4

B. Client Rights 8% 5

C. Legal and Ethical Behavior 5% 3

D. Member of the Health Care Team 6% 4

Total 100% 60

Source: 2024 Written Examination Content Outline, effective October 2024.3

Exam-Day Essentials to Drill With Students

Two forms of ID. Two current, official state or federally issued, signature-bearing IDs; one must be a photo

ID. Acceptable examples: driver's license, signature-bearing Social Security card, state-issued ID card,

passport, alien registration card. No birth certificates, no photocopies, nothing expired.3

Name match. The name on the ID must match the name used on the application. A mismatch means no

testing and no refund.3

Arrive early. Check-in opens up to 30 minutes before the appointment. Lateness or missing materials means

no testing and no refund.3

• 

• 

• 
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Conduct rules. No electronic devices; no eating, drinking, or smoking; no guests, visitors, pets, or children.

Giving or receiving help stops the exam, and the incident is reported to the ABN with the exam unscored. Exam

content is copyrighted and may not be reproduced or shared.3

Results, Retakes, and Grievances

ACCS scores official results within 24 hours after the testing event closes for the day; testing center staff cannot

share results, and results are not given by phone or sent to employers.3 Students receive pass/fail notification

from the ABN by email within 7 days. A candidate who fails may retake the exam; the ABN allows 3 attempts

within the 6 months after completing training. A candidate who fails three times must retrain by completing a new

state-approved program before testing again.3 Grievances must be submitted in writing through the online system

within 30 days of the exam date; substantiated grievances allow a no-cost retest.3

• 
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PART 4: RECORDKEEPING - WHAT TO KEEP, AND WHERE

Your program's documentation lives in two places: one Course Coordinator folder per cohort, and one folder per

student. Together they let you certify completion, respond to ABN verification requests, and produce the

gradebook and certificate the Board requires as primary source verification. Build both folders as the cohort runs,

not after it ends.

Course Coordinator Folder (One Per Cohort)

☐ DOCUMENT NOTES FOR TEACHERS

☐ Course gradebook Student names with final numeric grades.4 Names must match each

student's ABN application exactly; this is one of the two items the ABN

requires from the school.1

☐ Test results (pass/fail report) Cohort-level record of examination outcomes.4

☐ Attestation checklist used for

cohort skills / competency

verification

The same core competency checklist referenced in your program

application (Part 1, item 15), completed for the cohort.4

☐ Student evaluations Evaluations completed for the cohort.4

Student Folder (One Per Student)

☐ DOCUMENT NOTES FOR TEACHERS

☐ Content-related standard

grades

For example, a PowerSchool report showing performance on course standards.5

☐ Lab skill documents Skill check-offs and skill sheets showing hands-on competency.5

☐ ABN required: Citizen

Checklist

The completed citizenship/legal presence checklist supporting the student's

ABN application.5,7

☐ ABN required: Student

Attestation Form

The student's signed attestation form.5

☐ ABN required: Course

Completion Certificate

A copy of the certificate issued to the student (Part 5). The original goes to the

student; the school sends a copy directly to the ABN as verification.1,5

PRACTICAL HABITS THAT PREVENT PROBLEMS

Label folders by cohort and school year (for example, NST Cohort - Fall 2026). Reconcile the gradebook name

spelling against student IDs before the cohort applies to the ABN. Keep folders where a substitute coordinator

could find and use them; the coordinator of record is responsible for responding to the ABN, and staff turnover

should not strand your records.
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PART 5: THE END-OF-PROGRAM COMPLETION CERTIFICATE

Every program completer receives a completion certificate. This document does double duty: it is uploaded with

your New Program Application as a sample (Part 1, item 16),2 and a copy of it is one of the two items your school

sends directly to the ABN when each student applies to test.1 A copy also stays in the student's folder.5

Required Elements

Model your certificate on the state Nurse Aide Training certificate format,6 adapted for the NST program. Include

all of the following:

ELEMENT STANDARD

Student name Exactly as stated on the student's photo identification, which must also match

the ABN application. This single alignment prevents the most common test-

day denial.3,6

Program completed Nursing Support Technician program (name the course pathway if desired:

Nurse Aide Training, Patient Care Technician, or Health Science Internship).

School / program name The official name of the high school or tech center as submitted on the New

Program Application.

Date awarded Month, day, year of completion. This date starts the student's 6-month testing

window, so record it accurately.3

Instructor signatures Signature of the Program Coordinator/Lead Instructor (RN); additional

instructor signature line as applicable.6

Program site Required field: the school site where training was delivered.6

Program number Required field: your school's ABN provider number, issued after program

approval.6,9
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Certificate Template

This Certifies That

(Student's Name as Stated on Photo Identification)

has completed the requirements of the

NURSING SUPPORT TECHNICIAN PROGRAM

at

(Name of High School or Tech Center)

and is awarded this certificate on

(Month - Day - Year)

Program Coordinator / Lead Instructor (RN) Additional Instructor (if applicable)

Program Site (required) Program Number (required)
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APPENDIX: NST-C TESTING SITE LOCATIONS

Students choose their testing location when they submit the ABN NST-C Permit Application (Part 2, Step 2); the
authorization to test (ATT) letter then directs them to register at that site. Every NST-C testing site is an ACCS college —
there is no high school site, so plan for travel.

TESTING SITE CITY COUNTY

NORTH ALABAMA

Bevill State Community College — Hamilton Campus Hamilton Marion

Bevill State Community College — Fayette Campus Fayette Fayette

Bevill State Community College — Jasper Campus Jasper Walker

Bevill State Community College — Sumiton Campus Sumiton Walker

Calhoun Community College — Decatur Campus1 Tanner Limestone

Calhoun Community College — Huntsville Campus Huntsville Madison

J.F. Drake State Community & Technical College Huntsville Madison

Gadsden State Community College Gadsden Etowah

Northeast Alabama Community College2 Rainsville DeKalb

Northwest-Shoals Community College3 Muscle Shoals Colbert

Snead State Community College Boaz Marshall

Wallace State Community College — Hanceville Hanceville Cullman

CENTRAL ALABAMA

Central Alabama Community College — Alexander City Campus Alexander City Tallapoosa

Central Alabama Community College — Childersburg Campus Childersburg Talladega

Chattahoochee Valley Community College Phenix City Russell

Jefferson State Community College Birmingham Jefferson

Lawson State Community College Birmingham Jefferson

Shelton State Community College Tuscaloosa Tuscaloosa

Southern Union State Community College4 Wadley Randolph

H. Councill Trenholm State Community College Montgomery Montgomery

Wallace Community College Selma Selma Dallas

SOUTH ALABAMA

Bishop State Community College Mobile Mobile

Coastal Alabama Community College — Atmore Campus Atmore Escambia

Coastal Alabama Community College — Bay Minette Campus Bay Minette Baldwin

Coastal Alabama Community College — Thomasville Campus Thomasville Clarke

Enterprise State Community College Enterprise Coffee

Lurleen B. Wallace Community College Andalusia Covington

Reid State Community College5 Evergreen Conecuh

Wallace Community College — Dothan Dothan Houston
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CONFIRM THE SITE BEFORE THE STUDENT COMMITS TO IT

Several of these colleges operate additional campuses in other counties, and a site’s testing schedule can change from
term to term. Have the student confirm the location and date with the college testing center before selecting it on the
ABN application. Examination fees are non-refundable and non-transferable, and a cancellation made fewer than 48
hours out forfeits the fee.

Calhoun’s Decatur Campus is on U.S. Highway 31 North in Tanner, Limestone County, north of the Decatur city limits. The college
brands it the Decatur Campus.

Northeast Alabama Community College also operates a Scottsboro instructional site in Jackson County. Confirm which location is
testing.

Northwest-Shoals operates the Shoals Campus (Muscle Shoals, Colbert County) and the Phil Campbell Campus (Franklin County).
Confirm which campus is testing.

Southern Union operates campuses in Wadley (Randolph County), Opelika (Lee County), and Valley (Chambers County); nursing
is taught at Wadley and Opelika. Confirm which campus is testing.

Formerly Reid State Technical College.

1. 

2. 

3. 

4. 

5. 
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APPENDIX: QUICK REFERENCE AND CONTACTS

The Full Pathway at a Glance

PHASE WHO ACTS ACTION

Set up Teacher (RN

coordinator)

Submit the NST New Program Application with license verifications and

certificate sample; receive provider number.

Teach Teacher + students Deliver NST core competencies inside the selected course; complete skill

check-offs and the attestation checklist; build folders as you go.

Certify Teacher Issue completion certificates; finalize gradebook with names matching ABN

applications.

Apply Student Submit ABN NST-C Permit Application ($50 + $3.50), SSN, and citizenship

checklist. School sends certificate and gradebook directly to the ABN.

Test Student Receive ATT letter, register and pay $50, create @alabama.edu account,

schedule, and test with two valid IDs. Pass within 3 attempts and 6 months

of completion.

Permit ABN Pass/fail email within 7 days; permit number posts to License Look-Up.

Renew in odd years, Sept 1 - Dec 31.

Contacts

ALABAMA BOARD OF NURSING ALABAMA COMMUNITY COLLEGE SYSTEM

RSA Plaza, Suite 250

770 Washington Ave., Montgomery, AL 36104

Toll Free: 1-800-656-5318 | Fax: 1-334-293-5201

Application and absence questions:

NST@abn.alabama.gov

Office hours: Monday - Friday, 8:00 AM - 4:30 PM

Kenneth Kirkland, PhD, RN, NRP

Chief Health Care Officer

Kenneth.kirkland@accs.edu

SOURCES

Alabama Board of Nursing, NST-C Application (requirements, fees, education routes, transcript verification) - https://

www.abn.alabama.gov/licensing/apply/special-permits/nursing-support-tech/nst-application/

Alabama Board of Nursing, Nursing Support Technician - New Program Application (application form for Alabama high schools and

tech centers).

Alabama Nursing Support Technician NST-C Written Examination Candidate Handbook, August 2024 (eligibility, fees, scheduling,

exam content outline, policies, results, renewal).

Alabama Board of Nursing, Nursing Support Technician - Course Coordinator Folder Documentation Checklist.

Alabama Board of Nursing, Nursing Support Technician - Student Folder Documentation Checklist.

Alabama Department of Public Health, Nurse Aide Training Guide (organizational model; student certificate of completion format).

Referenced for structure and certificate elements only; the ADPH new-program application process does not apply to NST programs.

1. 

2. 

3. 

4. 

5. 

6. 
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Alabama Board of Nursing, Citizen Checklist (NST) - https://www.abn.alabama.gov/wp-content/uploads/2024/09/

Citizenship_Exam_Checklist-NST.pdf

Alabama Board of Nursing, Non-Citizen Checklist Application (NST) - https://www.abn.alabama.gov/wp-content/uploads/2024/09/

NonCitizen_Exam_Checklist-NST.pdf

Alabama Board of Nursing, NST-C Program Codes - https://www.abn.alabama.gov/wp-content/uploads/2026/03/NST-C-Program-

Codes.pdf

Alabama Board of Nursing, NST-C Permit Application portal - https://abn.alabama.gov/msl/application/nst
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